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CLOUD BACKUP STANDARD

While it is widely acknowledged that backing up data is an operational imperative, many
lack the know-how needed to independently handle the configurations for custom backup
and recovery. With our Cloud Backup Standard solution, we give you the support you need

to customize your backup the way you need to - we make anything possible.
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FLEXIBILITY SUPPORT PROTECTION

Cloud Backup Standard is specifically designed to give customers the flexibility in how, when and
where they protect their data. This service allows for Full OS restoration of bare-metal and virtual
servers that are designated for protection. You get assistance with configuring backups and
restorations, and the ability to customize recovery points and retention periods all with unlimited
software licenses. It also includes direct integration with Microsoft Exchange.

ADVANTAGES OF LEVERAGING THIS SOLUTION:

Customize recovery points & retention periods

Assistance with configurations

Includes unlimited software licenses
Supports full OS restoration for bare metal and virtual servers
Backup MySQL, MSSQL & Microsoft Exchange

To get your data replicated to a phoenixNAP Cloud Backup Standard solution, simply visit
phoenixnap.com/cloud-services/backup-and-recovery or contact our sales team at 855.330.1508.
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Cloud Backup

Features Standard Advanced
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Lightning fast backups

Storage devices optimized
for backup & recovery operations

Windows and Linux OS support

Backup files and folders residing in your OS
Full OS restoration of virtual servers
Microsoft Exchange support

MySQL database support

MSSQL database support

Recover points & Retention periods customization
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Encryption of backups

Month-to-month pricing included
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Predefined twice a day backups with
a week's worth of retention

Full OS restoration of bare metal servers
Software licenses included

Restoration & backup testing assistance
Backup job configuration assistance

In-place or out-of-place restorations

Microsoft Sharepoint support

Offsite replication available

Priority support for backup and restoration tasks

Support of backups & restorations outside of
phoenixNAP locations
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To get your data replicated to a phoenixNAP Cloud Backup Standard solution, simply visit
phoenixnap.com/cloud-services/backup-and-recovery or contact our sales team at 855.330.1508.
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